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Our  
Story

Sacred Heart University and GreatBlue Research are partnering through the 
Institute for Public Policy to analyze salient issues facing the State of 
Connecticut. This collaboration combines the academic excellence of a top-
rated private University with the research design, analysis, and reporting 
expertise of GreatBlue Research.
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Areas of 
Investigation

The Sacred Heart University Institute for Public Policy 
leveraged a quantitative research methodology to address 
the following areas of investigation:


๏ Thoughts on the quality of life in Connecticut

๏ Awareness of Connecticut’s current budget crisis

๏ Visions of how the state might solve this budget crisis

๏ Ideas for how Connecticut can become more business 

friendly 

๏ Concerns over Connecticut’s energy prices

๏ Confidence in federal, state and town governments’ 

ability to address various issues throughout Connecticut

๏ Awareness of NFL player protests and thoughts on 

athlete protests during football games 

๏ Demographic profiles of respondents
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Research Methodology Snapshot

Methodology 

Dual mode (phone  
and digital survey)**

Target 

Connecticut 
residents

No. of Completes 

1,000

Confidence Level 

95%

Margin of Error 

+/- 3.02%

No. of Questions 

56*

Sample 

Connecticut 
residents

* This represents the total possible number of questions; not all respondents will answer all questions based on skip patterns and other instrument bias. 
** Supervisory personnel in addition to computer-aided interviewing platform ensure the integrity of the data is accurate.

Research Dates 

Oct. 3 - 12
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SHU Institute for Public Policy - 3rd Quarter 2017 Headlines
๏ One out of three residents (30.3%) believe their overall quality of life in Connecticut is “declining”; this number increases to 

34.3% among those earning at least $150,000, but falls to 28.0% among those residents earning $50,000 or less. One 
out of five residents under the age of 35 reported their quality of life is “improving” (20.9%). 

๏ More than three out of five residents (63.9%) are finding it “very” or “somewhat difficult” to maintain their standard of living.  

๏ Nearly half of respondents surveyed making more than $150,000 per year (49.1%) reported they are considering moving 
out of Connecticut within the next 5 years.  

๏ Awareness was high among Connecticut residents that the State is required by law to adopt a balanced budget (71.3%) 
and that the State is currently facing a budget crisis (89.8%).  

๏ Connecticut residents agree, regardless of their demographic profile, that “creating new sources of tax revenue” is the 
preferred method of addressing Connecticut’s budget crisis, over cutting funding to public programs and services or 
raising existing taxes.  

๏ As an alternative source of tax revenue, more than two out of three residents (70.6%) either “strongly support” or 
“somewhat support” legalizing and taxing marijuana, while 55.6% of residents support “instituting tolls on Connecticut’s 
highways.”
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SHU Institute for Public Policy - 3rd Quarter 2017 Headlines
๏ More than three out of four residents (76.4%) agree the State should offer more incentives in the form of tax credits and 

tax rebates to keep existing businesses in state and attract new businesses to Connecticut.  

๏ The areas of greatest concern among Connecticut residents are the “high overall cost of living” (93.7%) and “high overall 
tax burden” (90.9%).  

๏ Residents by far have the most confidence in “local town / city government” (53.2%) in being able to address and improve 
the issues facing the State of Connecticut.  

๏ The strong majority of residents (84.4%) agree that towns should merge and consolidate public services to help cut costs. 

๏ Connecticut residents believe that President Trump should refrain from posting on social media or commenting about NFL 
player protests (75.8). Residents believe these protests are disrespectful (60.0%), but agree NFL players have the right to 
protest (57.1%).  However, more than half of residents (55.1%) believe the most important issue facing the NFL today is 
“brain injuries,” compared to only 15.6% reporting that “protests during the National Anthem” is the most pressing issue 
facing the NFL. 

9
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While more than three-fifths of residents (62.1%) report the quality of life in CT is “excellent” or “good,” nearly one-third of respondents believe that the 
quality of life has been declining in the recent past (30.3%).  

❖ 75.0% of residents earning $150,000 or more reported the quality of life is “excellent” or “good,” compared to only 50.8% earning $50,000 or less. 
❖ 34.3% of residents earning $150,000 or more reported the quality of life is “declining,” compared to only 28.0% earning $50,000 or less. 
❖ 20.9% of residents under the age of 35 or more reported the quality of life is “improving,” compared to only 6.9% residents over the age of 55.
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Quality of Life in Connecticut

How would you rate your overall 
quality of life in Connecticut?Q

0.3%

7.4%

30.2%

47.4%

14.7%

Excellent
Good
Fair
Poor
Don't know

Would you say, overall, your 
quality of life in Connecticut is…Q

1.9%

30.3%

7.6%
47.6%

12.6%

Improving
No change, but remains good
No change, but remains poor
Declining
Don't know



Slide /GreatBlue Research, Inc.

The primary drivers to living in the State of Connecticut included residents having “family/friends nearby” (55.5%) and “born here/have always lived 
here” (45.7%), with another 37.8% reporting their current job or schooling is based on Connecticut.

12

Quality of Life in Connecticut

What are your main reasons for living in Connecticut?Q
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quality care
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than other 

nearby states
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More than three-fifths of residents (63.9%) reported it was “very” or 
“somewhat” difficult to maintain their standard of living based on their 
current total household income. This difficulty was driven by “ tax 
increases - state” (52.4%), “increase/high taxes” (47.7%), and “price 
increase - general goods” (42.9%).   

❖ 74.8% of residents earning $50,000 or less reported it was 
“difficult” to maintain their standard of living.  

❖ 73.4% of residents ages 35-54 in the household reported it 
was “difficult” to maintain their standard of living.  

❖ 70.4% of residents with children in the household reported it 
was “difficult” to maintain their standard of living.
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Quality of Life in Connecticut

Please indicate why?Q

Tax increase - state

Increase/high taxes

Price increase - general goods

Price increase - electric/gas/oil

Employment - low paying job/insuffucuent pay increases

Tax increase - federal

Insurance - cost increase, copay, premiums

Housing market / mortgage rates

Auto/transportation costs

Debt - credit card, loans

Housing - repairs, upgrades, replacement , problems

Health problems/medical bills

Employment - loss of job/no job

Children - general/just had another

Children in school - private/college

0% 25% 50% 75% 100%

6.4%
10.8%
12.1%
14.7%
18.5%
19.2%
21.0%
22.5%
27.2%
29.3%
31.9%
39.7%
42.9%
47.7%
52.4%

Overall, how easy or difficult are you finding it to maintain your 
standard of living out of your total household income today?Q

1.2%

20.3%
43.6%

27.3%7.6%
Very easy
Somewhat easy
Somewhat difficult
Very difficult
Don't know
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More than three-quarters of residents believe the cost of living in CT is 
“higher” (78.6%) when compared to other surrounding states in the area. Further, 
39.2% of respondents indicated they were considering moving out of the state in 
the next 5 years, with 90.1% of residents “agreeing” that outmigration within CT 
was a major concern now and in the future.  

❖ 42.3% of residents under the age of 35 reported considering moving 
to a different state within the next 5 years, compared to only 35.3% 
of residents over the age of 55.  

❖ 49.1% of residents earning $150,000 or more reported considering 
moving to a different state within the next 5 years, compared to only 
41.5% earning $50,000 or less.
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Quality of Life in Connecticut

Are you 
considering 
changing your 
residence to a 
different state 
within the next 5 
years?

Q

Do you believe that the cost of living in Connecticut is higher, 
lower, or about the same as other surrounding states?Q

16.5%

4.9%

78.6%

Higher
Lower
About the same

60.8%

39.2%
Yes
No

More people are moving out of Connecticut than moving into the state. In 
your opinion, how strongly do you agree or disagree that people moving 
out of Connecticut is a major concern now and for the future?

Q
0%

25%

50%

75%

100%

2.8%7.1%

30.2%

59.9%

Strongly 
agree

Somewhat 
agree

Somewhat 
disagree

Strongly 
disagree
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While nearly three-quarters of residents (71.3%) reported being either “very” or “somewhat” aware the State of Connecticut is required by law to adopt a 
balanced budget, a higher rate of residents (89.8%) reported being “aware” the State was currently facing a budget crisis.  

❖ 19.4% of residents under the age of 35 reported being “somewhat” or  “not at all aware” the State of Connecticut is facing a budget crisis. 
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State of CT Budget Crisis

Please tell me how aware you were, prior to today’s survey, that 
Connecticut is required by law to adopt a balanced budget?Q

0%

25%

50%

75%

100%

1.7%7.2%
19.8%

30.8%
40.5%

Very 
aware

Somewhat 
aware

Somewhat 
unaware

Not at all 
aware

Don’t 
know

Prior to this survey, how aware were you that the State of 
Connecticut was facing a budget crisis?Q
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In terms of potentially remedying the impending budget crisis in the State, 
the highest level of support among residents was for “creating new sources of 
tax revenue” (59.7% “strongly” or “somewhat” support). This was followed by 
“cutting funds to public programs and services” (32.8% “strongly” or 
“somewhat” support).  

❖ 66.4% of residents under the age of 35 supported “creating 
new sources of tax revenue,” compared to only 52.4% of 
residents over the age of 55.  

❖ 64.3% of residents with children in the household supported 
“creating new sources of tax revenue,” compared to only 57.0% 
of residents without children. 

❖ 42.8% of residents over the age of 55 supported “cuts to public 
programs and services,” compared to only 26.9% of residents 
under the age of 35.  

❖ 43.2% of male residents supported “cuts to public programs 
and services,” compared to only 22.4% of female residents.
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State of CT Budget Crisis

The following is a list of general ways the State of Connecticut could address 
the state’s current budget crisis. After each, please indicate how strongly you 
support this measure. 

Q
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23.4%

11.8%

21.4%
21.2%

31.0%

11.9% 11.6%
28.7%

3.3%

Strongly support Somewhat support
Somewhat oppose Strongly oppose

Raise existing 
taxes
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When considering new sources of tax revenue, the highest rate of residents 
supported “legalizing and taxing marijuana” (70.6% “strongly” or “somewhat” 
support) and “instituting tolls on CT’s highways” (55.6% “strongly” or “somewhat” 
support).  

❖ 83.2% of residents under age of 35 supported “legalizing and taxing 
marijuana,” compared to only 59.6% of residents over age of 55. 

❖ 73.6% of residents with children in the household supported 
“legalizing and taxing marijuana.”  

❖ 61.1% of residents over the age of 55 supported “institute tolls on CT’s 
highways,” compared to only 48.5% of residents under the age of 35.  

❖ 33.3% of residents earning $150,000 or more supported “increasing 
the sales tax,” compared to only 23.9% earning $50,000 or less.
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State of CT Budget Crisis

Please indicate how strongly you support each of the following 
alternative sources of revenue that the State of Connecticut 
could considering to help address the budget issues.

QHow strongly would you say you agree or disagree with the following statement: 
cities and towns should be allowed to raise their own sales taxes.Q
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While overall support for raising existing taxes was comparatively low among residents, 74.7% of respondents did agree those individuals making 
$500,000 or more and those married filing jointly making $1,000,000 or more, should pay a higher tax rate than the current rate of 6.99%. 

❖ 79.9% of residents under the age of 35 “strongly” or 
“somewhat agree” those residents in the highest state income 
tax bracket should pay a higher tax rate than they currently do 

❖ 80.2% of women (versus 69.2% of men) “strongly” or 
“somewhat agree” those residents in the highest state income 
tax bracket should pay a higher tax rate than they currently do 

❖ 84.8% of residents with a household income under $50,000 
“strongly” or “somewhat agree” those residents in the highest 
state income tax bracket should pay a higher tax rate than they 
currently do 

❖ 56.5% of residents with a household income over $150,000 
“strongly” or “somewhat agree” those residents in the highest 
state income tax bracket should pay a higher tax rate than they 
currently do
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State of CT Budget Crisis

In Connecticut, individuals making $500,000 or more and those married filing jointly making $1,000,000 or more, are in the highest State income tax 
bracket and are taxed at a rate of 6.99%.  How strongly would you say you agree or disagree with the following statement: “those individuals or families 
in the highest state income tax bracket should pay a higher tax rate than they do currently?” 

Q
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The areas where the highest rate of residents believed the 
State should cut spending in order to reduce the 
budgetary gaps included “pension funding” (32.7%), 
“closing a prison/correctional housing unit /  
reduction to inmate medical services” (30.8%), and 
“eliminate property tax credits” (27.3%). 

It should be noted that 16.2% of residents surveyed could 
not think of an area where the State should cut 
government spending to help solve the budget crisis. 

Support was not as strong for cutting government 
spending on programs such as “Medicaid / welfare / 
public assistance” (4.9%) and “mental health 
services” (3.6%). 
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One way to solve the State’s budget crisis is to cut 
government spending in certain areas. If you had to cut 
spending, which three (3) proposed areas do you think 
the state should cut spending for?

Q

Pension funding
Closing a prison/correctional housing unit / 

reduction to inmate medical services
Eliminate property tax credits

Non-profit organizations
Public education funding – 

State Public Universities and Colleges
Don't know

Infrastructure (roads, bridges, highways)

Local health department and district funding

Hospital funding

Home Health Care programs

Number of state employees

Medicare Savings program

Public education funding – K-12

Public Safety (Police, Fire Department)

Medicaid/welfare/public assistance

Mental health services
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7.3%
7.5%
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30.8%
32.7%

State of CT Budget Crisis
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More than three-quarters of residents either “strongly” or “somewhat” agree the State of Connecticut should offer more incentives in the form of tax credits 
and tax rebates in order to prevent more big companies from leaving the state and to also attract more business to the state (76.4%).  

❖ 80.2% of residents under the age of 35 “strongly” or 
“somewhat agree” the State of Connecticut should offer 
more incentives in the form of tax credits and tax rebates 
in order to prevent more big companies from leaving the 
state. 

❖ 79.4% of women “strongly” or “somewhat agree” the 
State of Connecticut should offer more incentives in the 
form of tax credits and tax rebates in order to prevent 
more big companies from leaving the state. 

❖ 85.2% of residents with a household income over 
$150,000 “strongly” or “somewhat agree” the State of 
Connecticut should offer more incentives in the form of tax 
credits and tax rebates in order to prevent more big 
companies from leaving the state.
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CT: State of the Economy

In recent years, Connecticut has seen many corporations, such as General Electric, Aetna and Alexion, leave the state.  To what extent do you agree or 
disagree with the following statement: “The State of Connecticut should offer more incentives in the form of tax credits and tax rebates in order to 
prevent more big companies from leaving the state and to attract more business to the state?”

Q
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More than three-fifths of residents (62.2%) reported the State of Connecticut should consider “instituting programs and policies which encourage 
entrepreneurship and ease the path for people starting new businesses” as a way to become more business friendly. 
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In which ways do you think the state should become more business friendly?Q
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High energy costs were a concern among residents surveyed, as 61.9% of respondents believed high energy costs in the State were limiting individuals’ ability 
to prosper, while 48.8% believed high energy costs were also limiting businesses’ ability to prosper in the state. 
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Are high energy costs in the state of Connecticut affecting 
the ability for individuals to be prosperous in the state?Q

CT: State of the Economy

18.8%

19.3%
61.9%

Yes
No
Don't know

Are high energy costs in the state of Connecticut affecting 
the ability for businesses to be prosperous in the state?Q

35.2%

16.0%

48.8%
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No
Don't know



Slide /GreatBlue Research, Inc.

When asked to rate their level of concern for a 
variety of issues that may currently be affecting the 
State of Connecticut, the highest level of 
respondents expressed concern for the “high overall 
cost of living” (93.7%), “high overall tax 
burden” (90.9%), “people moving out of 
CT” (77.9%), and “low wage growth” (77.7%).   

❖ 79.2% of residents earning $50,000 or 
less were concerned with “income 
inequality within the state,” compared to 
only 50.0% earning $150,000 or more. 

❖ 75.7% of residents under the age of 35 
were concerned with “income inequality 
within the state,” compared to only 63.5% 
of residents over the age of 55. 

❖ 79.1% of residents under the age of 35 
were concerned with “low wage growth,” 
compared to only 69.8% of residents over 
the age of 55. 

❖ 78.5% of residents earning $50,000 or 
less were concerned with “unemployment 
in the state,” compared to only 56.5% 
earning $150,000 or more.
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The following is a list of issues in the state of Connecticut.  
Please indicate your level of concern with each issue:Q
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More than half of residents place the highest level of trust in their local City or Town 
government (53.2%) in being able to address and improve the issues facing the State 
of Connecticut.  

In addition, only one-quarter of respondents had confidence in “State Government,” 
compared to 62.4% of residents who reported confidence in their “Local Town / City 
Government.”
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Please indicate the level of confidence you have in each branch 
of government.Q
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State - Local Government Relations
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Government
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Government

Which branch of government do you have the most confidence in being 
able to address and improve issues facing the state of Connecticut?Q
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A vast majority of residents “agreed” that CT towns should pool together more 
of their public services to cut costs, even if doing so means merging and 
consolidating town functions (84.4%). Town services most residents were 
interested in consolidating included “sewage collection and 
disposal” (41.2%), “electricity and gas supply” (41.2%), and “refuse 
removal” (40.0%).  
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State - Local Government Relations

Do you agree or disagree with the following statement: Connecticut 
towns should pool together more of their public services to cut costs, 
even if doing so means merging and consolidating town functions?

Q

5.5%
10.1%

45.7%

38.7% Strongly agree
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Strongly agree
Strongly disagree
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Don't know

Education/schools
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While 86.7% of residents were “very” or “somewhat” concerned the State of Connecticut budget crisis will have a negative impact on local government 
services, only 36.2% reported a willingness to pay increased local taxes to overcome any potential state-wide budget cuts that may affect their town or city.  

❖ 46.3% of residents under the age of 35 reported being willing to pay an increased local tax to overcome any statewide budget cuts. 
❖ 42.6% of residents making more than $150,000 reported being willing to pay an increased local tax to overcome any statewide budget cuts.
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How concerned are you that the State of Connecticut budget crisis 
will have a negative impact on your local government services?Q
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How willing would you be to pay increased local taxes to overcome 
any potential state-wide budget cuts that may affect your town or city?Q
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The NFL and National Anthem Protests

How aware are you of player protests 
currently taking place before NFL games?Q
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What is the most important issue facing the NFL today?Q
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injuries

Performance 
Enhancing 

Drugs

OtherQuality of 
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Nearly all residents surveyed (92.9%) were aware of NFL player protests currently taking place before games. However, more than half of residents (55.1%) 
believe that “brain injuries” are the most important issue facing the NFL today.  

❖ 88.0% of residents under age 35 were aware of protests, compared to 93.7% of residents over age 55. 
❖ 95.8% of men were aware of the protests, compared to 90.0% of women. 
❖ 86.9% of those making $50,000 or less were aware of protests, compared to 99.1% of those making more than $150,000.
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Three-fifths of respondents agreed, in their perception, that NFL players 
protesting during the National Anthem is disrespectful (60.0%), however a 
higher rate of respondents agreed that President Trump should refrain from 
posting on social media or commenting on this issue (75.8%).  

❖ 64.3% of male residents think the NFL protests are 
disrespectful, compared to only 55.3% of female residents 
who think the same. 

❖ 65.8% of residents over the age of 55 think the NFL protests 
are disrespectful, compared to only 50.0% of residents under 
the age of 35. 

❖   
❖ 80.0% of female residents think the President should refrain 

from posting on social media or commenting on this issue, 
compared to only 71.8% of male residents who think the 
same.
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The NFL and National Anthem Protests

Do you agree or disagree with the following statements:Q
0% 25% 50% 75% 100%

14.6%

32.5%

27.3%

8.5%

9.8%

11.6%

13.0%

16.3%

15.1%

62.8%

40.8%

44.9%

Strongly agree Somewhat agree
Somewhat disagree Strongly disagree

NFL players should have 
the right to protesting 

during the National 
Anthem

NFL players protesting 
during the National Anthem 

is disrespectful

President Trump should 
refrain from posting on 

social media or 
commenting on this issue
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Demographic Profile - 2017
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Gender

50.0% 50.0% Female
Male

Age
0.7%

18.9%

14.5%

18.4% 20.7%

18.3%

8.5%
18-24
25-34
35-44
45-54
55-64
65+
RF

Children in Household

62.5%

2.4%

4.7%

13.6%

16.8% 1
2
3
4 or more
None

Hispanic/Latin Origin?

93.4%
6.6%

Yes No

Ethnicity

0% 25% 50% 75% 100%

0.2%

0.6%

3.3%

6.4%

89.4%

White/ Caucasian
Black/ African American
Asian
Native American Indian/ Alaska Native
Native Hawaiian/ Pacific Islander

Income

0% 8% 15% 23% 30%

12.4%
4.9%
5.9%

16.8%
13.4%

17.7%
28.9%

Less than $50,000
$50,000 to $74,999
$75,000 - $99,999
$100,000 - $149,999
$150,000 - $199,999
$200,000+
Refused

County of Residence

0% 8% 15% 23% 30%

3.6%
4.3%

7.8%
23.7%

4.6%
5.3%

25.2%
25.5%

Fairfield
Hartford
Litchfield
Middlesex
New Haven
New London
Tolland 
Windham


